
Description MRC Per Call per Call

Costs - Analyze & Monitor Call Data (Call 

Data)

Analyze Toll-Free Call Attempts – (Real Time)

Costs - Analyze Toll-Free Call Attempts 

(NetCAM)

AT&T Route It!®  (Control Toll Free 

Routing)

Monitor & Control Voice Performance 

Costs (Network Performance Monitor)

* A 12% Cost Recovery Fee (CRF) has been added by DIR to Vendor provided pricing.

AT&T Call Detail Reporting Pricing

$112 monthly minimum charge OR $112 per trunk group activated per month AND $5,600 monthly maximum charge

Note: Route It! is a PC-based application 

that is not available via the AT&T 

AT&T Toll Free Reports

$112 monthly minimum charge for up to 40,000 call records 

per month OR

$.0028 per call record for each of 1st million calls 

in a month PLUS

$.00112 per call attempt up to the cap level AND$84 monthly minimum charge OR

$168 per toll-free number per 999 account per month AND $840 monthly maximum per 999 account

$.00112 per call for all calls over 1 million 

in a month

$6,496 monthly maximum charge
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